§21.1030

(e) VA. The term VA means the
United States Department of Veterans
Affairs.

(Authority: 38 U.S.C. 301)
[64 FR 23770, May 4, 1999]

§21.1030 Claims.

An individual must file a formal
claim for educational assistance for
pursuit of a program of education, indi-
cating the proposed place of training,
the school or training establishment,
the objective of the program of edu-
cation, and such other information as
the Secretary may require. A
servicemember also must consult with
his or her service education officer be-
fore filing a formal claim for edu-
cational assistance.

(Authority: 10 U.S.C. 16136(b);
3034(a), 3241(a), 3471, 3513, 5101(a))

(The Office of Management and Budget has
approved the information collection require-
ments in this section under control number
2900-0596.)

[64 FR 23771, May 4, 1999]
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§21.1031 VA responsibilities when a
claim is filed.

(a) VA will furnish forms. VA will fur-
nish all necessary claim forms, instruc-
tions, and, if appropriate, a description
of any supporting evidence required
upon receipt of an informal claim.

(Authority: 38 U.S.C. 5102)

(b) Request for additional evidence. If a
formal claim for educational assistance
is incomplete, or if VA requires addi-
tional evidence or information to adju-
dicate the claim, VA will notify the
claimant of the evidence and/or infor-
mation necessary to complete or adju-
dicate the claim and of the time limit
provisions of §21.1032(a).

(Authority: 38 U.S.C. 5103)
[64 FR 23771, May 4, 1999]

§21.1032 Time limits.

The provisions of this section are ap-
plicable to informal claims and formal
claims.

(a) Failure to furnish form, information,
or notice of time limit. VA’s failure to
give a claimant or potential claimant
any form or information concerning
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the right to file a claim or to furnish
notice of the time limit for the filing of
a claim will not extend the time peri-
ods allowed for these actions.

(Authority: 38 U.S.C. 5101, 5113)

(b) Notice of time limit for filing evi-
dence. If a claimant’s claim is incom-
plete, VA will notify the claimant of
the evidence necessary to complete the
claim. Unless payment of educational
assistance is permitted by paragraph
(e) of this section, if the evidence is not
received within one year from the date
of such notification, VA will not pay
educational assistance by reason of
that claim.

(Authority: 38 U.S.C. 5103)

(c) Time limit for filing a claim for an
extended period of eligibility under 38
U.S.C. chapter 30, 32, or 35. VA must re-
ceive a claim for an extended period of
eligibility provided by §21.3047,
§21.5042, or §21.7051 by the later of the
following dates.

(1) One year from the date on which
the spouse’s, surviving spouse’s, or vet-
eran’s original period of eligibility
ended; or

(2) One year from the date on which
the spouse’s, surviving spouse’s, or vet-
eran’s physical or mental disability no
longer prevented him or her from be-
ginning or resuming a chosen program
of education.

(Authority: 38 U.S.C. 3031(d), 3232(a), 3512)

(d) Time limit for filing for an extension
of eligibility due to suspension of program
(38 U.S.C. chapter 35).

VA must receive a claim for an ex-
tended period of eligibility due to a
suspension of an eligible child’s pro-
gram of education as provided in
§21.3043 by the later of the following
dates.

(1) One year from the date on which
the child’s original period of eligibility
ended; or

(2) One year from the date on which
the condition that caused the suspen-
sion of the program of education ceased
to exist.

(Authority: 38 U.S.C. 3512(c))

(e) Extension for good cause. (1) VA
may extend for good cause a time limit
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